
 COVID-19 Communication to Pending Hiawatha Guests with 2020 Bookings 

The COVID-19 Virus has created a vast amount of uncertainty around travel and vacation 

this year. Your health and safety is of upmost importance to us. While we do hope that 

vacation is still a possibility for you this season, we understand that plans for some will 

need to change. In this communication, we will attempt to answer some of your anticipated questions.  

Will the RV Park and campground be open this year? 

The campground is currently open and we have had a number of RV guests. Given the current situation, 

we are taking added precautions in all operations, and have therefore made some changes to our 

standard procedures. Some of these changes include: an increase in cleaning protocols, limitations on 

check-in procedures and payment methods, limitations on the use of communal facilities, and 

restrictions on face-to-face contact between staff and guests. Note: we will not be accepting debit or 

cash for camp fees at this time; credit cards will be processed by phone only. 

Who will the RV Park and campground be open to? 

Up to May 31, the campground is open to guests travelling with fully self-contained RVs only, not for 

tenting or other camping vehicles. Starting June 1, we will open a limited number of sites for tenting and 

other camping vehicles (tent trailers, truck campers, camper vans, etc.). In order to comply with safe 

physical distancing orders, we will be booking every second campsite only, leaving one vacant site 

between all bookings in the non-service and power/water sections of the campground. 

Because RVs are self-contained and the sleeping and eating areas are enclosed, all of our full-service RV 

sites will be open at this time. 

Will the on-site facilities be open for use? 

Our campground amenities include: washrooms with flush-toilets and hot showers, coin-operated 

laundry, a playground, and a pool and hot tub. At this time, the washroom and laundry facilities will 

remain open to registered guests. Playgrounds and other recreational facilities in Kelowna have been 

closed, and we have followed suit by closing our playground for the time being. We caution guests that 

the use of communal facilities should be limited, and proper hygienic measures should be taken by all. 

The pool and hot tub typically opens for the May long weekend, but that will sadly not be the case this 

year. At this time, we do not expect to be able to open these facilities in May or June. We may be able to 

open the pool and hot tub for the peak summer months, but that will depend on Provincial Health 

Orders and other safety restrictions in place for July onward. We will keep guests updated on changes. 

What happens if we need or choose to cancel our booking? 

We will be implementing the same cancellation and refund policy set out by BC Parks.  

To accommodate those whose plans have or need to change due to the pandemic, those with existing 

reservations who would like to cancel them, will have until June 15 to cancel without penalty. For 

reservations cancelled after June 15, regular cancellation policies and deposit penalties will apply. For 

new bookings created June 15 onward, regular cancellation policies and deposit penalties will also apply. 

International travellers may not be permitted to enter Canada due to federal border restrictions. We 

encourage those travelling from outside of Canada to cancel their bookings before June 15 in order to 

receive a full refund. While intra-provincial travel is not currently restricted in British Columbia, it will be 

a very different season in Kelowna. 

If you have any questions or concerns, please email us at campground@westcorp.net. We thank you for 

your patience and understanding during this very difficult time, and hope to see you this season! 
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